
Handling Suspicious Letters or Packages Flowchart 

Powdery substance 
found/received 

Notify law 
enforcement 

Notify Public 
Health 

Public Health and Law 
Enforcement response below 

Remain calm

Do not shake, empty or disturb 
the contents of package or 

envelope.  Do not sniff, touch, 
taste or look closely at any 

powder that has spilled 

Put the package or envelope 
down on a stable surface 

Alert others in the area

Leave the area.  Close doors 
and prevent others from 

entering 

If possible, shut off ventilation 
system and fans 

WASH hands with soap and 
water 

Create a list of people in the 
room or area when powder was 

recognized 

Notify supervisor and wait for 
law enforcement to arrive  

 



Handling Suspicious Letters or Packages Flowchart 

Public Health Law Enforcement 

Assess credibility of 
threat 

Is the threat 
credibility 

HIGH? 

Y N

Notify FBI Notify FBI and 
coordinate with 

public health 

Continue 
with normal 

law 
enforcement 

protocols 
regarding 

threats 

Is the threat 
credibility 

HIGH? 

Reassure clients of low 
risk of exposure and 
provide information 

Coordinate with 
law enforcement 

Hazmat/law enforcement collect 
specimen and evidence 

Collect list of people in the room or 
area when powder was recognized

Collect list of people in the room or 
area when powder was recognized 

Make recommendations regarding 
decontamination of environment and 

possibly exposed people 

Facilitates transport of specimen to an 
appropriate public health laboratory 

for testing 

Coordinates transport of specimen 
to an appropriate public health 

laboratory for testing 

Transports specimen

Public health laboratory 
tests and provides results 

Are results 
positive for a 

BT agent? 

Public health and law enforcement 
begin joint investigation 

NY 

Continue with normal law 
enforcement protocols regarding 

threats 

N Y 

Verify threat credibility with 
law enforcement 




